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ur rich history began over 33 years ago - As a way to elimi-
nate break-ins at his mini-storage facilities, Buzz Victor had
an idea that would change his future. As he recalls he
received a call from a manager in Arizona who, at last count, had con-
firmed 87 break-ins at the site. After flying to Arizona and personal-

SENTINEL

Joell Reddick-Dalton
Vice President

entinel Systems now begins its 33rd year of operation. We’ve worked hard to keep our repu-
tation untarnished and in tact and continue to seck new levels of product design and cus-
tomer satisfaction.

We've earned the reputation of being one of the most reliable, honest companies in the Self-
Storage industry, You can rest assured that you've made the right choice by joining the Sentinel
family.

We design and manufacture our own signature products and pay meticulous attention to their
quality. A substantial amount of our resources is devoted to Research and Development. Asa
result, we are continually bringing enhancements and new product lines to the market.

Our focus is on you, the Customer. New or old. Large or small. We know that you appreciate quality,
competitive pricing and superior service. These are the standards on which we should be measured.

W attribute a big part of our success to our Customers. Word of mouth is one of the most
important avenues we have. In today’s market customer referrals are a must! Believe me we
appreciate each and every one of them.

Opver the past 33 years the Self-Storage industry has grown by leaps and bounds and Sentinel has
continued to grow along with it. We have our systems in operation worldwide as the
International market has proven to be very important to our growth as well. We now have two
International locations one servicing the Australasian market (Sentinel Australia) and the other
servicing the European market (Sentinel Europe).

With our continued growth and success comes a humbled Thank You to all of our customers, col-
leagues and friends that have helped us get here. We will continue the standard in which you
deserve.

Wishing all of you a very prosperous and peaceful 2008!

_Joell
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portion of the com-

ly calling each of his tenants he realized that he had to create a way to

secure these sites and
so the Mini Storage
Alarm Company was

founded. In 1985
Buzz hired Dave
Reddick as Vice

President in charge of
Sales and Marketing.
Dave saw a huge
opportunity to pro-
vide not only security,
but peace of mind to
the owners and man-
agers of these sites
that they had not yet
experienced. In 1988
Dave and Bonnie
Reddick purchased
the security and prop-
management

pany from Buzz,

‘moved it to a new

location and gave it a
new name. Since that
day Sentinel Systems
has continued to pro-
vide the Self-Storage
industry with the
highest quality prod-
ucts offered. The
Reddick family and
its remarkable staff of
25 continue to be the
driving force behind
this industry leader.



WinSen Preperty
Management Seftware

e Friendly, Easy to read Screen Layouts
e Clear and Concise Documentation

e Multi-Unit Payment Processing

e Custom Letters Using Microsoft Word
e Automated Letter and Notice Printing
e Extensive Report & Graph Menu v RRELUEQ =

Tenemt Functions

e Flexible Late Fee Scheduling E

T

e Quickbooks Interface

[l &7
e Home Office Module View | Edit View | Edit @ Laie Lefters

. Password PrOteCtion Tenant Tahle | Temmni Form .h:i'-hnul_ and Mailings ]
e Superior Integration with Sentmel

Access Systems q ﬁ MJII Q
e Emailing Reports & Letters; ol — Rapori sed
Diaily Churger | End of Perind Graph Mesu Site Setwp |

Speeial Funetions

PC Charge or IC Veri
e Site Graphics DISpI y

Site Graghics | Ouéckiinoks MapFaint HameOflice

e ID Scanner 3
e Mobile Storage Tracl
*  Multi-Month Autobi
e Printing of Receipts |

- Site Setug -

=l0lxl
Auctioninfe. |  LienChasges | Imsussnce | Premium Amounts | Ditbees
Gitn Mame | SystomDates | Late Cyclen/Fons | Prister Solwp | Fenmal
™ Tiscking Musber an Aecmipt
Fist Check rolback [Aimsc =] [ pmewnats Receipt Format
Use Tax Rate hiom [Corigason =] | AMemate Bank Deposit Log
+ Detail Mincellanoowy Accounts
P ledgers | 2 morosod = EMIHNWW ]
G Handam P, ]:[l.
Frotate fend to the [001 Perey =] @ Bill Dt on p

¥ Rlequiss Prood Edit Rpconciistion
Netes Options [Fomy vt ionart =] 5 i Diackup betors the Clese
- —1 ¥ Ao Vinw/T dif Flabs Change
Rminder Optems [ oo it 7] e Catnon 16 Tope o Lats Chaige
Picture Options [Frep wih s =]  Allow Rlale Change on Hove-indTranle
 Autn Lockout of Tenant when Ast. Check is posted
[ Hew Tenanls sta Mon- | ssabls
Fluurnng ptuns T~ Pedund Fent on Moveml
¥ Print Charger Repssts

‘:Mini Storage Companies have had a continued
relationship with the Reddick family and Sentinel
Systems for over 33 years. We rely on the integrity

e o EM Prink Notices with Chasger and reliability of their products to help us manage
Dalabase versice: 314 Automatic: Sysimm Catchin 3 fectively”
Trirturgint ¥ Imeluds Coeed Month in Pisgaid Flent Caleulations our properties more effectively:

+ Diplay Tind dislog sulomstically
¥ ABow Cancellation ol Clozod Transaciion
[ Enable Crodit Card POS Processing

Buzz Victor - Owner Mini-Storage Companies
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> WinSen Online NEW

WinSen now has the ability for your customers to Sy Momtion  [SURFEOIEN T Rebwh b
. o Peymicnis sl Enredl-
transact over the internet. Customers can view L o i s P i TR
ordins
their unit status, and make payments on line. They ! _ \ aorsioend il
simply go directly to | / \ |
N . . Select Yiew bo daplay

www.ministoragepayments.com or may be directed / Ol Clstesier, Pay- \ |

X i . | / et cr Evgelimend [
to the online payment system by placing a link on crvmiion |

your facility website. The site manager can choose

to view online activity at any time or have new :
.. . . . Wk Batvend - .
activity automatically show with the opening proce- e e e i N
dure. He/she can then select to process on-line \
[ - [ —
payment. Prospects can reserve a unit, too. 1 Custumers i e P e gt (s ]
Ve ooy
L — il PRI = :a_n....-
o & rrlm—— e | ? g e |
Another seamlessly integrated product from R e e = e
) Tasirs T G Futles | AR TR0 lwed B R
Sentinel Systems mm bEn S *.':;-;m{ e 3
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€ / ] '
/ / |
7 7 |
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i / |
Lis Vo dhinphaen i ! Use the Egh butiin
oumehy selenied. 1 @ b tham Tt

We now offer Self Storag )
Prelease (Reserve) units

eir tenants the ability to
unit size is chosen the

ipdated at the same time

information is uploaded a

as the daily charger. Onlin - P

es req ire the tenant to stop
by the office, sign the contract and receive their security code.

iosk Interface

WinSen Property Manager now integrat e Industry’s only complete self-service solution.
the latest Smart Phone technology. Ow t 24 hours a day

now view up-to-date management reports with a ke payments 24 hours a day

Smart Phone or PDA. : Jpdate Account Information

"‘i" d The List Goes On

PDA Repor

License/ID Scanner

Save your manager’s data entry time and eliminate éostly.mlstﬂ(es by inputting your tenant’s
information with our new Driver’s License Scanﬁer

Fal | 4
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Software Enhancement

Prospective Tenant
Management

This new feature allows information about prospective tenants
to be captured, followups to be scheduled, fully customizable
followup letters, emails and reports to be automatically printed.

cre

This is the Assign Tenant Screen, showing the ability to track wi
a mobile storage container is at anytime. The unit can be mpved as
many times as needed and each location can be tracked, as,-wc;lj s
when it is scheduled to be delivered, when it was delivered,. wlff;n g
was scheduled to be picked up, and when it was picked ﬁ*’).‘? P:’T
by

This great new feature not only allows you to track the location of
your storage units, but also to view the locatiogf.l_li:é’_fng- MapPoint.
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winsSen PLATINUM ™

Winsen Platinum Property Sentinel - [Sentinel Secure Storage (Remote)]

{
| 8 Bl Qperstons  Yew Configwe  Window  Heb -8 x
] Open Gate/Door | Clear Display | Redesplay Events -
Dale/Time | Description | Customer | Device
B/21/2007 11:47:00 Communication Start
872172007 11:55:15 Open Gate RY Entiance EP
872172007 11:58:32 Ho such umit - 123 RY Entrance EP
B/21/2007 11:58:40 No such umit - 123 AY Entrance KP
B/21/2007 11:59:23 No such umit - 101 A\ Enlvancs EB
872172007 12-08:43 Invalid Acces B e e e =10 x]

B/ /2007 12:10:27 Communicatio s e

872172007 121027 Pelosd Datalifmm e o2 n
Br21 2007 12210:27 Conmmsnic slioos Sammary - Sentinel Secure Storage (Local)
B/ /2007 1210047
87212007 121550
BAZ1/2007 12:16:00
BA21/2007 13:00:07
B/ /2007 13:21:08
87212007 13:22:19

= e ek i s = DD T LT e L B =
e W= e

Tetsl Fols 239 SeconhPuPd [ 003% Comm Uptime [ 000
Tl Fepol: 0 PoliPer Secend E273  ToWCommlUgiee [ DO0LDS Fietal I mj

| Commuricaions Status: Samed | Last Reset: 6/21/2007 1:27:00P4 | Come Staet: 821/2007 1:27:00 PM

| Dascaiption | ChunMo|  Addsess| Status | Polls|  Repolls|  Total Polts | Total Hepolis
RV Entiancs EP 1 2 0K 16ETE [1] [1]
AV Exit kP 1 3 0K 16676 0 16676 0
CRi a1 addiess BG4 1 B4 DK 16675 0 0

1 | 3
Tokal Pods 507 SeohPerPol [ 0038 CommUptme [ G11G10
Tieal Repods B PoksPer Secerd 06650 Total Comm Uptmar [ 1110 foel | e |

| Commuicabons Satus: ated | Last Peset: 82172007 1200527 P | Comen Start: 812112007 12:00:27 PM

o Monitor property activity from multiplee

o No cache of information held in memory, Platinut vz dates ALL activity through the database which raises
the bar in reliability. 5Ty

o Now all network workstations can access and change information in the property’s database

. Multiple communication ports are supported for Qddltlonal access control systems

. You can monitor and identify multiple doors p r {m-.li s

. Alarm and monitor building and hallway enﬁrances :

. Utilizing SOL Server as the database engme G 3 W

o The NEW Platinum access control runs as a Wmdows service, meanmg no network log in is required

e Sentinel Systems 2008



Access Control <€

Our Gate Access Control and Individual Door Alarm Systems, Property Sentinel, are
available with a choice of several keypad styles, card readers, or proximity readers. The
flexibility is built in, to allow you to cater to your self-storage customers’ needs. Full inte-
gration with our management software is designed into the product. Universal Interface
with other management programs is also available.

¥ 5 Livst  Tenant Dpecstions - 0010 Tewsr ~Cpnthis =101 x|
Fis Ve lecard LEE St By
Al | Sles| P B
Uit B Inleilsce Cuslomer Hame Cust 10| Passcodsl  CadNo.  TimeZeme  Accews Levsl Locked | Slabe s
b T S e g e g e
00102 o al LI - L
LU i L 7 e AN
D104 0 [ o 0O [
oaos o o L) [P ] L
oo1oE a L} o [u] Ri
LT i i [ w R T
il S s i L]
oovos L IR .|l w S L
o110 [ [ o 0O il
ooy dtves e | kil LY 0 [T T
ooz 112 Masn™ Bok {Fal anarz a L} o a Al -
Racend 1a] ([T 1 e ajufa] ] ﬂ_l
Alaim Slalis Wl D alsinirn
T st Add | T Ao Mg Ll
T Patmananly Disabled Almm [PDA] Cancel |
I Timn Disalbled Alarm [TOA) Lk B Veaily Deloins
N
Pagaa F1 loe belp Gt Ul Mussbei

P Santinel

*

Record 14) <[ 1 of 4 » b1k

Add | Delete | Apply |
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< 3200i Integrated Keypad

The Next Level of True Integration

..;ﬁ g #ETS‘H:EEMHnTH_ I_il':l:g__|
14 Féi SR ING ul T o8

SENTINEL

*Smart Keypad technology allows access control operation while computer is off.

o Now MORE Property Management Integration e Incorporate Your Property Managers Tenant

is Possible Using Our Latest Access System Information to Create Unique Keypad Phrases

e NEW 8 Line Graphical Display e Pinhole Camera and Intercom Included

e Display Tenant Information in your o Configurable Gate Access Hours, which include:
Keypad Responses Special Weekend & Holiday Hours

e Customize Keypad Messages on a e Real-Time / On-Screen Gate Activity Display
Tenant-by-Tenant basis o Extensive Gate Activity Reporting

e Unique Keypad Responses on Entrance & e Configurable Access levels for Restricting Access to
Exit Keypads Unauthorized Areas & Buildings

e Red Backlit Metal Keys e Multiple Passcodes per Unit

e Sentinel Systems 2008



160C

Some of the features included are:

3200

Some of the features included are:

Back lit, Metal Keys e New Sleek, Slim Design

New Modern Design e Red Backlit Metal Keys

LCD Display e LCD Display

New More Secure Model : » Intercom Call Station

A Drop-in Replacement for the 314 e Color Pinhole Camera

A Great Match for your 3200 e One Piece Hinged and Locking

Faceplate for Easy Access

WM&Q@ Wiréless Communications

For Your Sentinel Access and Alarm System

Update information at your remote"location as It

you were on the property

Manage both local and any remote locations

abroad using a single PC

Real-Time activity is reported by each location on the
Sentinel access control activity screen

Across the road or across town, communicate

up to 40 miles

Apply this new concept at any access points on your

s

existing property or in your next phase o

T

izl
i,

)
S

OO nrrer]|
IL&.I.IL.ILILLIJ..WJ

........ e .
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Bemeote Stand Alene
Access Cantrol "

Now you can operate unattended sites from your home or office

e FEasy to Operate Access Control for peace of mind

e Convenient, time saving management of all your “Satellite” locations from one leasing office

e Easily expandable and upgradeable

e Your customers will love your added security

e Simply the best Access Control and Property Management software for multiple unattended locations

Manual Comanunscations: Sentinel Secure Storage - 1074922 _‘.:_J_Eljl
Site [5entinel Secure Storage ~|  DOpen Gate I Help I
Eeypad
M 7 Inchade All Keypads
Tenant Dperations | Feyped Opsistions
UserID] TimeZone  LockedOut || [ Tenant |
Add | T Auto Adding
11234 1 |
; Delete | ¥ Verify Deletes |
1032245 % Verily Multiph
- 1055501 Beadmit | Deselect | |
1074522 ' '
j ¥ Work Diffine
1034324
111929
' 1130000/ 1 =]
| Recond: 14] 4| 8 ofE ¥ |H]
[Press F1 for heo 7 wee 1D 2elecied

e Multiple Site support capability

e Programming functions include: i
set address A Set time
set date J,?: ~_set time zones
add/delete user codes ~lockout user (temporarily deny access)
display user codes ™ 5 set relay on-time
set passcode o set defaults

@ Sentinel Systems 2008



Individual Daor Alarms <€

Studies show that most thefts at a Self-Storage facili-
ty are committed by renters. Having the ability to
monitor each unit on an individual basis gives you
the power to protect your tenants and their valuables. ‘w’
This will enable you to rent these units for $3-$5 (
each more per month with a 5-12% increased occu-
pancy resulting in a substantial increase in income.

We offer various methods of securing each individ-
ual door from hard-wired systems to wireless
systems. Keep in mind that the very best time for
installation is during the facility’s
construction.

Our wireless door alarm sys
reliable method of upgradi
security at existing facilities.
Based on tried and true tech:
wireless door alarms bring E
convenience and reliability
that you have come to expe;
from Sentinel Systems.

| e .
! 1:'::: L]
Sy . Giving you the ability to
T e = 1 Yomd Lights configure the Lighting
Wiy Eommt i 1 2 1ni Flos pending :
o g i Control or program it
—— e I 64
e i manually for up to 64 zones
Ll T ik Flon

Fpcont 14] 1|

U at? blw)

Erlis baral Coriecd [ Al O

Our new lighting control feature allows lights, or any other relay controlled clectrical device
to be turned on and off according to tenant activity and/or time of day.

Sentingl Systems 2008 @



<€ Site Graphics

i¥ WinSen Site Graphici
[ T
Loom Factor 1 |

Rinkm ans Sow WX AR

Mo Phans 10775900

= Virwring Linit: 00198 Wiken- David B
Ciet 1D

Lot b

Ternani Indn [ Brel Critinct

o i Dt B

dewnn THOE M Puce

Gy Drvem

Lsenrme el

FIY Ll 0

Site Graphics is available as a security
marketing tool. Your manager will be in
control and know the status of each unit,
at a glance. This lets your customers
know that you are in complete control
of the entire site.

Sentinel’s WinSen programs are
solid, reliable and user-friendly,
with enough features built-in to
make it flexible. But, not so
many bells and whistles to
make it cumbersome.

Shabas  Paniad

[ Ptrcdl Chapi: | Fdws
| Erg | Evpemmn e | wran

“I decided to make a major commitment to SSC based on the superior technical
support, user friendly manualsand most importantly their outstanding customer
service. I have never regretncd Ifns decision. I will continue to look for Sentinel
Systems Corporation to rnakc my hfe easier and more efficient.”

]oe Niemczyk President, Executive Self Storage

@ Sentinel Systems 2008



Cameras/Gate Operators ‘}

e Digital Color and Black & White CCD cameras

e Auto Iris Lens

e Heated Camera Enclosures or
Environmental Camera Enclosures

e Pinhole Cameras

e Remote Video Viewing

e Digital Video Recording / Multiplexing

e Day/Night Digital CCD Cameras

e Software Activated Zoning

e \Vari-Focal Lens

e Long Distance IR Illumination

rl_"__ "
o

Sentinel can also supply;?

our site with a gate operator

Sentingl Systems 2008 @



<€ WinSen Home Office

Lk Home Office Site Module ‘.In]!l
Fia Maintenance Help

Mepart Set Description [Home Dffice Flepots

Repuit Options ] Dutpet Optians Schedude
Tenant Longeity Grapgh -
Temant Moven Bieakdown Graph
Temant Gendar Geraph
¥Dﬂ Eﬂféu Eumﬁﬁrﬂl
e Reports can be printed and/or Tioe of Oifce Grsphy
transmitted via e-mail ol ok gy
Uit Status Breakdown Graph

e Schedule reports and data Lok Sy S Tt by Tenants

transmissions on l‘-‘: l-iﬁ“""'
Laat '‘Weskls Close . #

a daily, weekly, quarterly and ﬂgﬁ:&m

yearly basis Lo YoubCoss Sorl Dptions.___|
e The program will automatically Basssonsatens v

generate and deliver reports via | |3 Siachcs Datsbae .

the appropriate output method

Copes | 1

]

e Additional files such as databas

¥

WinSen Electronic Man

e Can also be conflgure f
Reports

Tt 1y amadtd b [ Mad - LPVLHET 1R

M—LI

Fecruy Higd

Sentinel's Home Office Package gives you the opportunity to manage multiple sites by allowing you to download, via fax, file or email,
operating and financial data directly from each on-site rental ofﬁq.'e You can choose the specific information that you want to review

and program it to be waiting for you when you arrive in the mormhg.
A= JL-H'\-.

Being able to oversee all of your properties on a daily, weeldy,—and/or monthly basis gives you complete control right from your

regional or home office. g A
-

@ Sentinel Systems 2008



International Resources <€

We Have Systems Installed All Over The World!

Including The United Kingdom, Australia, New Zealand, Brazil, v )
Mexico, Hawaii, Puerto Rico, The Bahamas, Canada, Alaska, France,
Netherlands, Spain, Italy and many more.

L : 3 = = h) i
1-800-1-46036 ...... > 0800-0228856  ......Netherlands

0800-448330 ........ ’ 900-951838 ........ Spain
0800-783-4410 ......UK : ' 800-784-156 ....... taly
0800-8911940 ........ Brazil 80-884-817 Denmark

001-800-456-9955 Mexico 0800-918301 ........ France

Your specialist in Property Management Software - Sentinel Systems was proud to announce the
' 1ing of their Sentinel Systems European office. Based

an exclusive distributorship with Sentinel Systems in. ,,
Australasia.

iy 2 .-5_
SENTINEL ) »“? SENTINEL
AUSTRALASIA x_,:;.'-._-g'r-'-"' U 3 gty EUROPE
John M. Poulton = el Barry Frost

+61-3-533-76239 . | +44(0) 870-429-6033

Sentinel Systems 2008 @
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< Wi ]
> WinSen Online NEW

WinSen now has the ability for your customers to Sy Momtion  [SURFEOIEN T Rebwh b
. o Peymicnis sl Enredl-
transact over the internet. Customers can view L o i s P i TR
ordins
their unit status, and make payments on line. They ! _ \ aorsioend il
simply go directly to | / \ |
N . . Select Yiew bo daplay

www.ministoragepayments.com or may be directed / Ol Clstesier, Pay- \ |

X i . | / et cr Evgelimend [
to the online payment system by placing a link on crvmiion |

your facility website. The site manager can choose

to view online activity at any time or have new :
.. . . . Wk Batvend - .
activity automatically show with the opening proce- e e e i N
dure. He/she can then select to process on-line \
[ - [ —
payment. Prospects can reserve a unit, too. 1 Custumers i e P e gt (s ]
Ve ooy
L — il PRI = :a_n....-
o & rrlm—— e | ? g e |
Another seamlessly integrated product from R e e = e
) Tasirs T G Futles | AR TR0 lwed B R
Sentinel Systems mm bEn S *.':;-;m{ e 3
[ B DT b e TR Ml iy L i
f l
€ / ] '
/ / |
7 7 |
lI|' I}
i / |
Lis Vo dhinphaen i ! Use the Egh butiin
oumehy selenied. 1 @ b tham Tt

We now offer Self Storag )
Prelease (Reserve) units

eir tenants the ability to
unit size is chosen the

ipdated at the same time

information is uploaded a

as the daily charger. Onlin - P

es req ire the tenant to stop
by the office, sign the contract and receive their security code.

iosk Interface

WinSen Property Manager now integrat e Industry’s only complete self-service solution.
the latest Smart Phone technology. Ow t 24 hours a day

now view up-to-date management reports with a ke payments 24 hours a day

Smart Phone or PDA. : Jpdate Account Information

"‘i" d The List Goes On

PDA Repor

License/ID Scanner

Save your manager’s data entry time and eliminate éostly.mlstﬂ(es by inputting your tenant’s
information with our new Driver’s License Scanﬁer

Fal | 4
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