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FAQs
Explore our FAQs for all the information you need. Get the knowledge you're looking for and make informed decisions.
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Downloads
If you are an existing Winsen customer please contact your Sentinel sales representative BEFORE installing a newer version of Winsen than you are currently running.
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Dealer Network
Interested in becoming a Sentinel Dealer? Download and fill out our online application and email us to get started!
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Request License Key
Ready to unlock your software's potential? Request your license key here and get started on your journey to empowered self-storage management.
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Support Request
Reach out on our support request page. Our team is here to assist you with any questions or issues. We've got your back.
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User Guides
Access our User Guides for step-by-step instructions and insights. Master our solutions and unlock their full potential.
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The page you are looking for doesn't exist or has been moved
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Stay up to date on the latest features and releases by joining our newsletter.

Subscribe
By subscribing, you agree to our Privacy Policy and consent to receive updates from our company.
Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.
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By clicking “Accept All Cookies”, you agree to the storing of cookies on your device to enhance site navigation, analyze site usage, and assist in our marketing efforts. View our Privacy Policy for more information.
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Privacy Preference Center

When you visit websites, they may store or retrieve data in your browser. This storage is often necessary for the basic functionality of the website. The storage may be used for marketing, analytics, and personalization of the site, such as storing your preferences. Privacy is important to us, so you have the option of disabling certain types of storage that may not be necessary for the basic functioning of the website. Blocking categories may impact your experience on the website.

Reject all cookiesAllow all cookies
Manage Consent Preferences by Category

Essential
Always Active

These items are required to enable basic website functionality.

Marketing
Essential

These items are used to deliver advertising that is more relevant to you and your interests. They may also be used to limit the number of times you see an advertisement and measure the effectiveness of advertising campaigns. Advertising networks usually place them with the website operator’s permission.

Personalization
Essential

These items allow the website to remember choices you make (such as your user name, language, or the region you are in) and provide enhanced, more personal features. For example, a website may provide you with local weather reports or traffic news by storing data about your current location.

Analytics
Essential

These items help the website operator understand how its website performs, how visitors interact with the site, and whether there may be technical issues. This storage type usually doesn’t collect information that identifies a visitor.

Confirm my preferences and close









